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1. Introduction  
Beckman Coulter is excited to announce the release of “My Technical Documents”, our brand new electronic 
technical documents notification tool.  This new tool is web-based, easy to use and takes just minutes to set up.  A 
few simple set up steps and you are on your way to taking advantage of this new tool.  

2. Purpose 
The purpose of this document is to outline and describe the features of the tool.  It will serve as guide on how to set 
up an account, how to subscribe to documents and last a description of the different options available within the 
tool.    
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3. Registration 
The registration option allows new users to register and create a userID and password before they start using the 
Technical Documents Notification feature.  

All users must register and create a userID on the Beckman Coulter website before utilizing the technical documents 
notification feature.  If the user already has an existing UserID with Beckman Coulter website, the same userID and 
password shall work and is not need to create a new UserID. 

To register, visit https://beckmancoulter.com/wsrportal/page/techdocSearch and click on register. 

Complete the form and upon confirmation, user will be qualified to start subscribing to notifications.   

Figure 1 – Technical Documents Registration Form 
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4. Setting up Subscriptions 
The Subscriptions option allows users to search and subscribe to documents of their choice.  Users are not limited to 
a certain number of subscriptions and subscriptions can be added or removed at any time. 

To access this feature, select the Subscriptions tab under the My Technical Documents Tab. Start the subscription 
process by selecting Add New Subscription.   

There are a total of 5 steps. Follow the directions for each step. Each step will require the user to select a data set 
which relates to the document/s the user wants to subscribe to.  Step 5 will summarize the subscription and upon 
selecting Finish and Subscribe, the subscription will be added to the user profile 

Note: Users must have a valid UserID and must sign in to access this tab 

 

Figure 2 – Subscription Steps 1 through 5  
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5. Modify Notification Settings 
The Settings option allows users to set their email notification preferences.  Users will be allowed to change the 
language of the email and the frequency of the email notifications 

To access this feature, select the Settings tab under the My Technical Documents Tab.  

The language option allows users to select the language of their email notification. There are 26 languages to select 
from.  The default language is English and will remain the default until the user updates this setting.  This option 
does not determine the language of the technical document; it only determines the language of the email the user 
receives from Beckman Coulter. 

The frequency option determines how often the user will receive notifications from Beckman Coulter. Notifications 
are only emailed when a selected document is updated by Beckman Coulter and the user has subscribed to that 
document.  For example if a user selects weekly as their frequency and a document is updated 3 times within one 
week, the user will only receive one email at the end of the week with the most recent version of the document.  The 
default frequency is weekly and will remain the default until the user updates this setting.     

Figure 3- Setting Tab 
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6. Recent Updates 
The Recent Updates features allows users to see at real time all the documents they have subscribed to which were 
updated by Beckman Coulter.  

To access this feature, select the Recent Updates tab under the My Technical Documents Tab.  

The section displays all the documents which the user has subscribed to and has been updated within the current 
month.  This form is dynamic and does not wait for the email notification to be released before being viewable in 
this section. Documents are viewable immediately upon an update from Beckman Coulter.   

The following features are available in this section: 

o View all documents for Current Month 
o View all documents for Previous Month 
o Download and/or view one or all documents at the same time 
o Ascend/Descend data columns 

 

Figure 4 – Recent Updates Tab 
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7. Email Notifications 
The email notification users receive displays all the documents which the user subscribed to and were updated by 
Beckman Coulter within a specific time period.  Users can access the technical documents directly from the email by 
clicking on the document name.  

The email notification is based on the selected email settings (language and frequency) and the documents within 
user’s subscriptions.  The email notification will always contain the most up to date document and will give users an 
option to access the Technical Documents section at www. beckmancoulter.com by clicking the provided URL. 

Figure 5 – Sample Email Notification  
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